Major Data Protection Regulations and How Data Loss Prevention (DLP) Ensures
Compliance

In today’s data-driven world, ensuring the security of sensitive information is paramount. Various
regulations have been established to protect personal and financial data. Below, we explore key
regulations, the types of data they protect, and explain how Data Loss Prevention (DLP) is
crucial for compliance.

General Data Protection Regulation (GDPR)

The GDPR is a comprehensive data protection law in the EU, designed to safeguard personal
data such as names, addresses, emails, health records, and IP addresses. The regulation aims
to enhance individuals' control over their personal data and unify data protection laws across
the EU.

e Scope & Purpose: The primary goal of GDPR is to protect the personal data of EU
citizens and enhance their privacy rights. It aims to provide individuals with more control
over their data and ensure that organizations handle data responsibly.

e Types of Data Protected: GDPR covers a wide range of personal data including:

o Personal Information: Names, addresses, email addresses

o Identification Data: Identification card numbers, |IP addresses, cookie identifiers

o Sensitive Data: Genetic data, biometric data, health information

o Examples: Names, email addresses, geolocations, IP addresses, payment
information, data collected via cookies (Termly).

e Penalties: Organizations that fail to comply with GDPR can face severe fines, up to €20
million or 4% of their global annual turnover, whichever is higher.

e Impact & Case: One of the most notable cases under GDPR involved Google, which
was fined €50 million by the French data protection authority CNIL. The fine was due to
a lack of transparency and invalid consent regarding ad personalization practices. This
case underscores the importance of transparency and valid consent under GDPR
(EDPB)

Health Insurance Portability and Accountability Act (HIPAA)

HIPAA focuses on protecting sensitive patient health information in the U.S. Healthcare
providers must implement robust data security measures to protect electronic protected health
information (ePHI). The purpose is to ensure the confidentiality, integrity, and availability of
patient health information.
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Scope & Purpose: Protect patient health information of U.S. citizens and ensure its
confidentiality and integrity. This regulation affects all healthcare providers, health plans,
and healthcare clearinghouses in the United States.
Types of Data Protected: Medical records, health insurance information, patient billing
information, including names, social security numbers, medical identification numbers,
addresses, dates of birth, email addresses, and employment information.
Penalties: Fines range from $100 to $50,000 per violation, with an annual maximum of
$1.5 million.
Impact & Case: Anthem Inc. was fined $16 million for a data breach that exposed the
personal information of nearly 79 million people. This breach resulted from a series of
cyberattacks that gained access to Anthem’s IT system through spear-phishing emails,
leading to the theft of sensitive health information. This case underscores the importance
of robust cybersecurity measures and timely responses to security incidents. (HHS)

Gramm-Leach-Bliley Act (GLBA)

The GLBA requires financial institutions to protect consumers' personal financial information.
The purpose is to ensure that financial institutions implement proper safeguards to protect
customer data and maintain the confidentiality and security of this information.

Scope & Purpose: Protect the personal financial information of U.S. citizens. This
regulation affects financial institutions including banks, securities firms, and insurance
companies operating in the United States.

Types of Data Protected: Financial records, social security numbers, account numbers,
credit history.

Penalties: Institutions can face fines up to $100,000 for each violation, and officers and
directors can be fined up to $10,000 personally.

Impact & Case: Morgan Stanley was fined $1 million for failing to protect customer
information during data center decommissioning. The company did not adopt written
policies and procedures reasonably designed to protect customer data. An employee
accessed and transferred data from approximately 730,000 accounts to a personal
server, which was subsequently hacked and offered for sale online. This case highlights
the importance of strict data protection measures and compliance with GLBA. (SEC)

Personal Information Protection and Electronic Documents Act (PIPEDA)

PIPEDA governs the handling of personal data in Canada. The purpose is to balance the
individual's right to privacy with the need of organizations to collect, use, and disclose personal
information for legitimate business purposes.
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Scope & Purpose: Protect the personal information of Canadian citizens handled by
private sector organizations in Canada. This regulation affects businesses that collect,
use, or disclose personal information in the course of commercial activities.
Types of Data Protected: Personal information including names, addresses, social
insurance numbers (SINs), financial information, medical history, and more.
Penalties: Fines up to CAD $100,000 for each violation.
Impact & Case: Equifax Canada faced scrutiny after a massive data breach in 2017 that
affected millions of people, including 19,000 Canadians. The breach exposed sensitive
information such as names, addresses, dates of birth, and social insurance numbers.
The Privacy Commissioner of Canada found Equifax's security safeguards inadequate
and mandated the company to improve its security measures and submit to regular
audits. This case underscores the importance of robust data protection practices and
compliance with PIPEDA. (PRIV)

California Consumer Privacy Act (CCPA)

The CCPA gives California residents more control over their personal information. The purpose
is to enhance privacy rights and consumer protection for residents of California, USA.

Scope & Purpose: Protect the personal data of California residents and provide greater
privacy rights. This regulation affects all businesses that collect, use, or share personal
data of California residents.

Types of Data Protected: Personal information including names, addresses, social
security numbers, purchasing history, internet browsing data, and geolocation data.
Penalties: Fines up to $7,500 per intentional violation.

Impact & Case: Sephora was fined $1.2 million for failing to disclose to consumers that
it was selling their personal information and for not processing user requests to opt out
of the sale of their data via user-enabled global privacy controls. This case highlights the
CCPA'’s broad definition of "sale" and the importance of transparency and compliance
with user privacy rights. (American Bar Association)

Payment Card Industry Data Security Standard (PCI DSS)

PCI DSS is a set of security standards designed to protect cardholder data. The purpose is to
ensure that all companies that process, store, or transmit credit card information maintain a
secure environment.

Scope & Purpose: Protect cardholder data and ensure secure credit card transactions
globally. This regulation affects any organization that accepts, processes, stores, or
transmits credit card information.

© Copyright 2024 Coworkshop Solutions Ltd. All rights reserved. coworkshop.com


https://www.priv.gc.ca/en/opc-news/news-and-announcements/2019/nr-c_190409/
https://www.americanbar.org/groups/litigation/committees/data-security-privacy/practice/2022/california-attorney-general-reaches-1-2-million-settlement-with-sephora/

CIMCRHSHCE
e Types of Data Protected: Cardholder names, account numbers, card expiration dates,
and CVV codes.
Penalties: Fines range from $5,000 to $100,000 per month until compliance is achieved.
Impact & Case: British Airways was fined initially £183 million for a data breach that
compromised the personal and payment card information of around 500,000 customers,
and finally fined £20 million after negotiation. The breach, which occurred in 2018,
involved the theft of names, addresses, payment card numbers, and CVV codes due to
poor security arrangements. This case highlights the critical importance of stringent
security measures and compliance with PCI DSS standards. (ICO)

Federal Information Security Management Act (FISMA)

The Federal Information Security Management Act (FISMA) requires federal agencies to
develop comprehensive information security programs. The primary aim is to protect federal
information and information systems from threats, ensuring the effectiveness of information
security controls.

e Scope & Purpose: FISMA is designed to protect federal information systems and
ensure their security. This regulation impacts all federal agencies and contractors in the
United States that handle federal data.

e Types of Data Protected: Federal information systems, personal data, operational data.
Penalties: Non-compliance with FISMA can lead to budget reductions, loss of federal
contracts, increased oversight, and reputational damage. Agencies and contractors may
also face government hearings to determine the extent of the security breach and
compliance status.

Personal Information Protection Law (PIPL)

The Personal Information Protection Law (PIPL) is China’s comprehensive data protection law,
designed to safeguard the personal information of individuals within China. This law imposes
stringent legal restrictions on the processing, use, and management of personal data.

e Scope & Purpose: Protect the personal information of Chinese citizens and regulate
data processing activities. This regulation affects any entity that processes personal
information of individuals located in China, regardless of whether the entity is located in
China or elsewhere.

e Types of Data Protected: Personal information including names, addresses,
identification numbers, and more sensitive data such as biometric information.

e Penalties: Non-compliance can result in fines up to RMB 50 million (approximately $7.7
million) or 5% of the processor’s annual revenue. Additional penalties can include
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confiscation of illegal gains, cessation of operations for rectification, or revocation of
operating permits. Individuals in charge may also face fines up to RMB 1 million and be
restricted from serving in certain positions.

Impact & Case: While specific case studies of significant breaches under PIPL are still
emerging due to its recent implementation, the law’s strict penalties and the requirement
for robust compliance measures indicate severe consequences for violations.
Companies operating in China must prioritize compliance to avoid substantial fines and
operational disruptions.

How a Good DLP Can Help Ensure Compliance

Implementing Data Loss Prevention (DLP) solutions is essential for organizations aiming to
comply with these data protection regulations. Here's how DLP helps:

1.

Data Monitoring and Control: DLP solutions continuously monitor data flow within and
outside the organization, ensuring that sensitive data is not leaked or accessed by
unauthorized personnel.

Data Encryption: DLP tools encrypt sensitive data both in transit and at rest, protecting
it from unauthorized access and ensuring compliance with encryption requirements of
regulations like GDPR and HIPAA.

Preventing Misuse by Authorized Users: DLP solutions should prevent authorized
users from misusing the data they have access to, both intentionally and maliciously.
This helps ensure that sensitive data is not shared improperly or exposed to
unauthorized parties.

User Activity Logging: DLP systems include user activity logging to monitor and record
user actions. This helps in detecting suspicious activities, providing audit trails, and
ensuring accountability. User activity logging is essential for compliance with regulations
such as HIPAA and FISMA.

Policy Enforcement: DLP solutions enable organizations to define and enforce data
protection policies. Automated policy enforcement helps prevent unauthorized data
access and transfers, ensuring compliance with regulations like CCPA and PCI DSS.
Incident Response: DLP tools facilitate quick response to data breaches by providing
real-time alerts and detailed incident reports. This helps organizations mitigate the
impact of breaches and comply with regulatory requirements for breach notification.
Sensitive Data Protection: Sensitive data and applications that carry or generate
sensitive data can be protected within admin designated folders. These assigned
protected folders ensure that data can be worked on securely inside without being
leaked to external or unauthorized parties.

Controlled Flexibility for Sensitive Data: While it is important to protect sensitive data,
it is also crucial to maintain flexibility for users who need to leverage it. DLP solutions
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can allow users to share sensitive data with the necessary approvals and logging in
place. This ensures that in the event of a leakage incident, the data can be backtraced
and investigated efficiently.

Conclusion

Adhering to these regulations is not just about avoiding fines but also about building trust with
customers. Implementing Data Loss Prevention solutions is essential for monitoring, protecting,
and managing sensitive data, ensuring compliance with these critical regulations.

Contact us for more details on how our DLP solutions can help your organization stay
compliant and secure.
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